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Th€i general purpose of iihe occupational analysis is 
to provide workable, \basic infpraation dealing vitb the nany and 
varied duties t>erf oraed- in the xetail flojrists occupation. The * 
docuiient\^opens with a brief in^oduction followed by a job 
description* The bulte of the document is presented in table form* 
Three'^dati^s^ are brolcen dovn into a -number of tasks apd for each task 
a tvo-'page .table is presented, shoving on the first, page: tools^ 
equipment, materials, objects acted jipon; perfdrmance- knowledge 
(related also to decisions^ cue^ and errors) ; saf ety^^^hazard; and on 
the second pager science; math — ndmber systems; and communications 
(performance modes, ^ ejcamples, and Skills and concepts)* The duties 
include:, d€signin^;.,selZiBg and servicing; and , delivering and ^ 
servicing* Lists bf equipment; design element's, occasions for floral 
use, safety' factors and hazards are ^appended. (BP) < 
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FOREWORD 

The occup^ional" analysis project wa<ixonducted by The Instructional Materials Laboratory, 
Trade and Industrial Education, The Ohio State University in conjunction with the State 
Department pf Education, Division of Vo^ationahEducation pursuant to a grant from the U.S. 
Office of Education. 

, The Occupational Analysis project was proposed '^and condbfcted to train vocational educators 
in the techniques of making a comprehensive occupational analysis. Instructors were selected 
from Agriculture, Business, Distributive^ Home Economics* and Trade and Industrial Education 
to gain experience, in developing analysis documents ior sixty-one different occupations. Repre- 
sentatives from Business, Industry, Medicine, and €ducation vvete involved with the vocational 
instructors in conducting the analysis process. 

The project was conducted in three phases. Phase one involved the planning and development 
of the project strategies. The analysis' process was based on sound principles of learning and 
behavior. Phase two was. the identification, selection and orientation of. all participants. The 
' . training aiid workshop sessions constituted the third phase. Tvvo-week workshop Were held 
during which teams of vocational instructors conducted an analysis of the occupations in which 
they' had employment experience. The ipstrvictors were assisted by both occupational consult- 
ants and subject matter specialists, ^ ^ 

The project resulted, in iSroducing One hundred two trained vocational instructors capable of 
condulting and assisting a comprehensive, analysis of various occupations. Occupational anal- 
ysis datb were generated for^ixty-one occupations. The analysis inlcuded a statement of the 
various tasks performed in each occupation. For each task the following items were identified: 
tools and equipment; procedural knowledge; safety knowledge; concepts and skills of mathema- 
tics, science and communication needed for successful performance in the occupation. The 
f .analysis data |iro\/ided a basis for generating instructional materials, course outlines, student 
performance objectives, criterion measures, ds well as identifying specific supporting skills and 
knowledge in the acadernic subject areas. 



PREFACE 

The fnformation offered in this analysis is based on procedures foflovfre<^4rf today's floral industry. 
Everything taught in the floriculture classroom should simulate real business situations so that the 
student will have a practical understanding of his/her field when employed. A compo^te approach 
using both small -business and large business techniques is suggested. 

♦ 

In the profession the florist must exhibit sensitivity to thfe customer being served. Such sensitivity 
results in a satisfied customer*because the customer's needs are considered For this reason, this 
analysis places great emphasis on sensitivity.to psychological factors. 
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JOB DESCRIPTION 

Th$ retail florist is a designer and salesperson of flowers and plants. He/she creates by using 
Vnowle&ge^f prociucts and manipulative skiffs and experience. He/she vari^ fforaf "pictures"'for 
^all occasions and gives prompt delivery and required services. 



ERIC 



Designing 



1 Arrange a funeral basket 

2 Arrange 4 hospital vase 

3 ^ Arrange a center piec^ 

4 Make a casket spray ^ 

5 Make up a bud vase 

6 Cor^truct a set piece (emblem) 
7' Make a boutonniere 

& Make a corsage 

9"" Make a wedding bouquet 
10 Decorate scene of wedding 

*11 Dress a blooming plant 

12 Arrange a fruit basket 

13 Plant a dish garden (terrarium) 





(TASK STATEMENT) arrange^ funeral basket 



-TOOLS, EQUIPMENT, MATERIALS, 
OeJECTS ACTED UPON 



Tooh: knife, floral ^aTs, scissors, vvire snips, water bulb, 

pictured 
Supplier: wtr^, ribbons 
Ctwttairter): baskets ' 

Holding devices' loam, styrofoam, evergreen, chicken vvire , 
vermic^jLite 

Flower) ahd foMages. line, mass, filler, form, decorative 
matei^tals 



PHRFORMANCE KNOWLEDGE 



Gather items used to design basinet /choose basic design 

Proceed to design basket includmg principles and elements ol 
design, beirtg sert^tive to death, age, sex* r jion and soci^il 
group ^ 

Make no. 40 ribbon bow add as focal pojnt 

Attach completed narr^e card lo basket 

Calculate and complete billing invoice 

Tag lor wrapping 

DECISIONS 



SAFETY - HAZARD 



*'K*" and **L" (See ApPendixJ 



Decide on size and quality as co'pnce 



CUES 



Application of design principles 
Consideration of customer instructions 
Availability of each item 



ERRORS 
1 



Poor design 

Not piecing to customer ' 
Not worth the price m size and/or 
quality 



SCIENCE 



MATH - NUMBER SYSTEMS 



Principles of; design, balance, scale, harmony, focal point, 

accent, rhythm, repetition^ and unity 
Element: line, form^ pattern, texture, color, odor, and space 
Psychological factors^ dftath^ sex, age, religion, and social 

^^oup, organization 



Basic arithrT>etic skills in relation to 

arriving at retail price ^ 

price Of a bunch or box 
'Measures of tertgth [tncfies m height length * feet to follow 

specifications} ^ 
Measures of time and ^aed TEx^Ple: time -'^ondsy minutes, 

etc^; speed * feet per mmure, R.P M., etc \ 

(Time alloted for arrangement * minutesl ^ 
Measures of weight [Cut foliage- fertilizer! 
Measures of temperature (Regulating refrigerator and working 

conditions) 

Liquid and dry measures (Fertilizer and bloom additivesi 
Ratio and proportion (Water to container - design tOCOnTair>er) 
Read and in terprer charts, tables and/br graphs (Tabia to 

determine unit Or multiple pncel 
Given a coding system, recognize and identify each unit 

involved by assignir>9 necessary symbols, numerical or literal 

(Sample picture for wire orders * codedl 
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COMMUNICATIONS 



Reading comprehension with sensitivity to customer's needs 
Talk With salesperson about original order 



(TASK STATEMENT) arrangg a hospital VAse 



tools, equipment, materials, 
objects/acted upon 



PERFORMANCE KNOWLEDGE 



SAFETY - HAZARD * 




Styrofoam 
Llti# 



Form 



itQffi* und to design vha 
Use atl fJoMttrs «fki folto0Bi 

Proceed to design to incltKte principle! and elements of dttstgn 

konti^ p«VChOloj^l lectors) 
Cakulate and complete billing in^wice 
Tag for wrappiikft 



"K" and ''L*' iSea Appendix) 



DECISIONS 



Decide on siie and QuaMty according to 
price range desirad ' - 



CUES 



ERRORS 



Application of desi^ 

Consideration of customer instructions 

Availability of each item 



Poor design 

Not pleasing to fujstomer 

worth the price in sue end/or 
qoelity 



SCIENCE 



MATH - NUMBER SYSTEMS 



COMMUNICATIONS 



Principlee^dasifirtr'boFance, scafa, harmony, focal point, accent. 

rhythm, repetition^ unity 
Element^ tine, form, petterff, teKture^ color, odor^ ^pece 
ftychtriogkal factors: sickness, aga, relffiion, sex, social 9foup, 

ori^tzatJon^ hobbies^ birth 
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Basic arithmetic skills m retation to: 
* arriving at retail Price 
price of bunch 

Measures of time and speed I^Kample^ ttme-secondSr minutes, 

etc.; apeed * feet per minute, R.P.M;, etc.) 

(Time alloted to an arrangementl 
MeasMres of weight 

ICbtfolieoe^ertUiml - 
Meaftjres of temperature 

[Regulating rafrtgerator and working conditions) 
Liquid and dry tnaasuns ^ 

[Fertttiiing end additives] 
Ratio and ^oportion 

(Flowefl^ water and contaif^; deti^tpcontainerl 
Read afKf interpret tables^* charts andfor graphs ^ 

[Table for determine uAit or multi0le price! 
Given a codying tyttamr raco^ize and idintify each unit 

involed by assigning nacesaarv symbolic numerical or literal 

[Sample pictures for vfaire orders * coded) 



Readin9 comprehension with sensitivity to customer's needs 
Talk with salesperson about original order 



(TASK STATEMENT) arrange a center R£Ce 



TOOtS, EQUJPM^ftR, MATERIALS, 
OBJECTS ACTED UPON 



PERFORMANCE KNOWLEDGE 



SAFETY - HAZARD 



Knit« 

Floral thMTS 
Wtrei » 
Tape 

Floral H^irm 
Foil 

Candles 

Center p^ece bowl 
Foam 

Chickert wire 

Mass 
FtlJer 
Forni 

Decciratt vQ'lnater iai 



'Gather items o$e<i to design center Piece 
Princtples and elements of design 

Proceed to design includii>g principtes and elements of xiesign 
being tensit^ to holldayft and special ocxosions> weoomgs 
and other gala affairs* rehgion, social group* organiiairon 



^K"and*'L" (See Appendix) 



Calculate and complete btlltng invoice 
Tag tor wrapping 

DECISIONS 



CUES 



Choose a basic design 
Select a container 
Select flower and foliages 
Decide on siie and quality according 
to price range desired 



ERRORS 



Application of design principles 
Consideration of customer instruction 
HAvailabihfy of each item 



Poor deiign 

Not pleasing to customer 
Not worth the price m $iie and/or 
quality 



SCIEI^CE 



MATH - NUMOER SYSTEMS 



Pvincjtp^^: dMiffD* balance, scale* harmony*^ focal point* ac^rit. 

rhythm* npetition* and unity 
Element: line* form, p«ttern> coJor, odor,, and space 
Psychological factors^ holidays and special occasions* wedd^ogs 

and 9ala affairs, rehgion, social group and or9aniiation. 

hobbies 



6asic arithmetic ^tlls in relation to: 
arriving at retail price 
price of bunch or box 



felt 



feet to follow 



o 



'Measures of length (Inches in height, length 

specificaV^ns) ^ 
Measures of time and speed ^Example time - d^onds* minutes* 
etc.; speed - feet per minute* R.P.M.* etc.) 
^ [Time alloted for arrangement) * 
Measures of weight [Cut foliages fertiliser] 
Measures of temperature [Regulating refrigerator and working 
conditions] 

Liquid and dry measures Epertiliier and bloom additives] 
Ratio and Proportion (Water to container - design to container) 
Read 9nd interpret charts* tables* and/or graphs 

I Table to determine unit or multiple P'K:e) 
Given a coding system, recognise and identify each unit 

involved by assigning necessary symbols* numerical or literal 

iSample Pictures for wire orders - coded) 



COMMUNICATIONS 



Reading c/mprehension With sensitivity to customef*s needs 
Talk with salesperson about original order 



frASK STATEMENT) make a casket spray- 



TOOLS, EQUIPMENT, MAtERtALS, 
OBJECTS ACTED OpON 



PERFORMANCE KNOWLEDGE 



SAFETY - HAZARD 



Knif« 



.Vktotar bulb 

String 
RlUwft* 

Foil 



Gather txm% ui«d to de«ifln tpray 
Select dttttgn 
Pfepa^ rt>«terial» 

Elevate prepared if^ay ba^ on table 1 2" high 
Ammble ipray < ipray with water liulb ^ 
Make no. 40 ribbon intert into top of fpray 
Staple lettering to steanMr, netting i» optional 
Tefi lor <lftltv«fv <^ 

D£CIS>6nS 



"K".and "L'''(See Appendbi) 



CU£S 



Spray bulb 



Choote bnMTdesigr) , 

Select container 

Select flowert^d foHages 

Decide on size and quality a> to price 



Chicken wire, 
Una 



Filler 
Form 



Applicaiion ol design principles 
Consjderatlon of customer tn>trt>ction> 
A^fairability ol each item 



ERRORS 



Poor design 

Not Pteasmg to customer 
'Not wortK the price in and/or 
quarity 



SCIENCE 



MATH NUMBER SYSTEMS 



COMMUNICATIONS 



Principlaf: duiip, bataiK*^ wrale^ harmony^ focai point, accent. 

ftiyihm^ repetition^ and unify v 
Elwnem: line, form, pamemJteKture, color^odor< and space 
Social factor: dsath^ sax, age, religion, social group, and 

orgwiiiatHm 



Safic arithmetic in relation to: ^ < 

" arriving at retail prjce 

price of a bonch or boK 
Meawret of length 

tenches in heights length and feet to follow specifications] 
Measures of time mkI speed (Eitempie: xime * secorfli, miautes, 

etc.: «peed < feet per minute^ R,P,M,, eic.) 

(Time alloted arrangement - *itinutes1 
Measures of weitfit 

[Cut fotiages < fertilizer] 
Mtoeure* of lemperaturv iRegulating refrigerator and working 

conditionf] 

Li<|uid and dry meaeures (Ftthilber and bloom ^itiveil 
Ratio and propOfiftion [Water to combiner - design to container] 
Read ai*d interpret table*^ charts and/or graphs 
^ ' [Tibit to detennine unit or fnuli4pte price) 
Givenacodingsyttem^racogntzejiididentify each unit 

involved by assigning naceseary sv'*^'^ numerical or literal 

[Sampli p*ctore* for wire orders - coded] 
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Reading comprehension with sensitivity t:) custotr^er's needs 
Refer to obituaries 

^Talk with salesperson about original ordfer 



(TASK STATEMENT) make up A bud vase 



TOOLS. EQUIPMENT. MATERIALS, 
OBJECTS'ACTED UPOKl 



PERFORMANCE KNOWLEOGE 



SAFETY- HAZARD 



FtoftI 

Bud VI 
Lin* , 
Form 



Vjathor item used to xtesign vas« 
Choot« vertical design 
Ini8f^ f/ower and fofi«9« into vMe 
See that prtnciplet and etemntt of design are included 
Consider ptvchologml factors 
Calculate and complete bilHng m voice 
Tag for packagiog 



OECtSIONS 



"K^AND'X" (See AppcndiJt) 



CUES 



Choose A basic design 
Select a contairiert 
Select flowers and foliages 
Decide oij height and qyalitv as to Rjice 



ERRORS 



ConsKJeration of custq^ner instructions 
Avairabiltty of each item 



Poor desrgn 

Not pleasing to customer 

Not worth the price in stie and/or 

- qualitv - 



SCIENCE 



MATH - NUMBER SYSTFMS 



COMMUNICATIONS 



hi n cipl«: dMtpi. faatano*, acile, harmonVr focal point, accent, 

>hv1hm. napttiHon. and unEtv 
Bamtfitt jOff Mm, form, pattarn^ texture, color^ odor^ and space 
ftydholofl^ tetort: ttcMm, births hotklayi and «peci^l 

otcwioni, iax^ aga, hobbiat 



Basic arithmetic skills 

Addison, tubtfaction. multiplication and division ol whole 

numbert 
Reduction of fractions 

Addition, subtraction^ multipication and divi^on of proper 

end improper fractions 
Chan^ng miited rtumbers to improper fractroos 
Addition, subtraction, multiplication and division of decimal 

fractions 

Rounding off decimals and whole' numbers 
Changing percent* to ffaccion» and fractions to percent: 
Finding a percent of a number and what percent one number 
is of another 



Beading comprehension with $ensitivitv customer's needs 
Talk with salesperson a6out original order 
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iTASK STATEMENT) construct a set piece IemblemI 












TOOLS, EQUIPMENT/MATERIALS. 
OBJECTS ACTED UPON 


PERFORMANCE KNOWLEDGE 


SAFETY "HAZARD 






Ptortt «htan ^ 

— 1 
WMtr bulb 

RIbbom ^ 
Piortl piims , 


Gather iierns used to design piece 
Chooae holding *davioe 

FHI foltage pinned using greening pin to upper surface and 

outer edges of emblem 
Cut stems ol flowers to 2^" to 3" long 
Put into water filled water pics 
Insert flowers c^ering emblem * wet with water bulb 
Add filler fill ih with ribbons and netting 
Touch uf» with floral paints 
S^kle lettering to ribbon 
Wire emblem on an easel 
Calculate end compute billing 
Tag for wrapping 

DECISIONS CU 


"k" and "1" ISee Appendix) 
ES ERRORS 






Wittr pici 

L«tt)»Hng 

Efnbt«m 
Mm 

Dtcoraitivft fnaterM* 


ClK>ose basic design ^ ^ 
Select flowre and foliage 
Choose container 

EJeclde on size and quality as to price 


Application of desigff principles 
CcKisideration of customer instruction 
Availability of each item 


Poor design ^ 
Not pleasir^g to customer 
Not worth the price in size and/or » 
(tuallty 






SCIENCE 


MATH - NUMBER SYSTEMS . 


COMMUNICATIONS 




E 


Principle: dstign^ baUnc«^ «cal«, harmony, focal points accent, 

rhythm, repetition, mkI unity 
Elafn«mt:clif>t^ form, paftern^ texture^ color^ odor, and ^»aca 
Pkycbological factori; daath, holidayt and special occasions, 

waifainapi^^jied gala affain, tait, age, religion, social ' 

group MMj organization, hobb«e« 

1 ^ 


Basic arithmetic skills in relation to: 

* arriving at retail price 

* price of a bunch boit 

Measures of length [Inches in height length * feet to follow 
specittcations) 

Measures of time and stMed lEitamples: titne- seconds, 
minutes^ etc; speed *^ feet perminute, R,P.M., etcJ 

M [Time alloted for arrangement * minutes] 

Measures of wei^t [Cut foliage * fertilizer) 

Measures of temperature JRegulating refrigerator and working 
conditions) * *^ 

Liquid and dry maasuret [Fertilizer and blo<»n additives) 

Ration and proportion [Water to container - design to con- 
tainer) 

Reed and interpret charts^ tabtet, and/of graphs [Tabtes to 

. determine unit or muUinir price) 

Giveo a coifing system, recognizaJena identify each unit 
involved by assigning necessaA^ symtiols, ()umericat or 
literal (Sampta pictures for wire orders ^-r code^ 
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Reading comprehension with sensitivity to customer's - 
needs 

Talk with saresperson about original order 

' 'i ^ 

1, 


■ 
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IT ASK STATEf^ENTl make a bOutOnniere 



/ TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



PERFORMANCE -{g«OWLEnGE 



SAFETY - HAZARD 



KnlH 
Wttur bulb 

Bkjt04>nt«r« pin 
CdJophan* tog 
Ch«nin« %vm 
Form 



Gfithvr itein» used to design boutonniere 

Select one form ftower, cut stem %" beiowCf x eithei 

Piece through cely x with no, 24 wire or insert chenille 

»iem from bottom of cut 
A<W form foliage and tape caly x and stem with parafilm 
Spray wit|> water bulb place in a cellophane bag close with 

tKHJtonniere Pin 
Tag for bagging 

Calculate and complete billing invoice 
DECIStONS 



"K" and "L'"' (See Appendix) 



CUES 



ERRORS 



Choose basic design 

Select flower and foliages 

Oecjcle on size and quality as to price 



Application ol <Je$i9n principles 
Con^deration of customer instruction 
Availability of each item 



Poor de$i9n ^ 
Not pleasing to the customer 
Not worth price in Size and/or 
quel ity 



SCIENCE 



MATH - NUMBER SYSTrMS 



COMMUNICATIONS 



Mft c ip tw : <Mgn, taitonce, Kale, harmony^ focal point, accent, 
rhy l ttwiw wpa iiti on, and unity 

: lin^ fortn, fntttm texture, color, odor, and space 
^aa^OM, MwUtn^ and gala affairt. sex , 
.boUtiat * 



Basic arithmetic Skills in relation to: 
* arriving at retail price 
price for bunch or box 



Reading comprehension with semitivity tocustomer's needs 
Talk with salesperaon about original order 
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(TASK STATEMENT) makeacorsage 



TOOLS,, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



PERFORMANCE KNOWLEDGE 



SAFETY - HAZARD 



Knife 

Scittor* 
Stipler 
W«ttr bulb 

P^rafllm 

Ribbon» 
CortaQft pin 
ChsniJiff «tafns 
Cdlophane bag 

Decorattvtt navttiiti«» 

Line 
Maw 
Filler 
Form 

D«coretive nietertat 



Gather ttemi used to design cordage 

See boutonnte^ task 

Assemble corsage ^ 

Place in cellophane bag and se^'^th corsage pm 

Place in box 

Tag for boxing 



DECISIONS 



'K 'and "L" (See Appendix! 



Decide on siie and quality as to Prvce 



CUES 



Application of design principles 
Consideration ol customer instructions 
Av^ailability of each item 



ERRORS 



Poor design 

Not pleasing to customer 
Not Morth the price in size and/or 
Quality 



SCIENCE 



MATH - NUMBER SYSTEMS 



COMMUNICATIONS 



Design, balance, w^alef harmony, focal point, accent, rhythm, 
repetttionf and unity '? 



LinOj fbrmf pattern, texture* cotor, odor, arnJ space 



Deathf sickness, birth* holidays and special occasions, weddings 
and gala affaire, sex* sge^ religion^ social group 
organization, and hobbies 




Basic arltlimetric skills in relation to. 
' ' arriving at retail Price 
- price of a bunch or box 
Measures of leng(th 

(Inches in height* length - feet to follOM specifications! 
Insures of tintt and speed (Example tinW - seconds, minutes, 

etc.^ speed ^ feet per minute, R.R.M^, etcJ 

[Time alloted arrangement - minutesi 
Measures of weight (Cut foliage - fertilizer! 
Measures of teinperature ( Regualtlng refrigerator end working 

conditions) 

Liquid and dfy measures (Fertilizer aifd bloom additivesi 
Ratio and proportion (water to container - design to container) 
Bead end intrepret charts, tabfes and/or graphs 

(Table to determine unit or multiple pr^ce) 
Given a coding system, recognize and identify each unit 

irtvoived by assigning necessary symbols* numerical or literal 

(Sample Pictures for Mire orders ^ coded) 



Reading comprehension Mith sensitivity to customer's needs 
Talk Mith salesperson atiout origmaF ord^r 



i7 



MAKE A WEDDING BOUQUET 



lOOLS, EQUIPMENT ^i^a^RIALS 
OBJECTS ACTED UPON 



Knift 

Settlors 

Stapler 

Water bulb 

Pictures 

Tap© 

Netting 

VU«res 

Pdrafilm - $ 
Ribbons 
Ftor«it paints 
Corsage pin 
Dried nnaterlaLs 
^Deporative novel it les 
BouQuet holder 
Line 
Mass 
Filler 
Form ^ 

Decorative material 



Gather item^ uswi to design bouquet 

Choo^ design . 

Add trailing it cascade 

Tag for boxing - 



OECISIONS 



''K'' and "'L'* (See Appendix) 



HAZAMf? 



Choose ^.„t^<c design 
"""^lectj^ contBMw 

Select flower and Ullages'" ^ 
Decide on size and quality as to Price 



CUES 



ERRORS 



Appllcalion ol design prmcipies 
Consideration ol customer tnstructrons 
Avaiiab^lKV of each ttem 



PoOi design 

Mo( pJ easing to customer 
Not worth the price in si^e ajid/or 
quahty -" — ' ^ 



SCIENCE 



MATH - NUMBER SYSTFMS 



Oesigr^, balance^ scaie, harmony* focal pomt. accent 

rhythm, repetition^ and unit 
Line, form, pattern, texlure, color. odor> and space 
Weddings and gala affairs, sax, age, religion, soctal group, 

and Organization 



FRir 



Basic arithmetic skills tn relation to 

arriving at retail pric^ 

price of a bunch or box 
Measures of length 

l^nct^es in heightr length < feet to lollow specifications! 
Measures of time and speed (Examples tim. seconds, 

minutes, etc^' speed - feet per minute< R P.M.. etc * 
. (Time ailoted for arrangement - minutes) 
Measures ol wweight iCut foliages < fertilizer) ' 
Measures of temperature [Regulating refrigerator and working 

conditions) 

Xi<|uid and dry measures (Fertilizer and btoom additivesi 
Ratio and proportion fWater to container - design to 
container) 

Read and interpret charts, tables and/or graphs 
(Tables to determine unit or multiple price) 

Given a coding system, reco9nize and identify eact> unit 
involved by assigihmg necessary symbols, numerical or 
nteral (Sample pictures tor wire orders - codedl 



1 0 



COMMUNICATIONS 



7 : 

Reading comprehension with sensitivity io customer's needs 

Refer to sales pictures 

Talk with salesperson about origiQal order 



(TASK STATEMENT) decorate scene of weoomc 



\ 



TDOLS, EQUIPMENT, MATERIALS, ^ 
OBJECTS ACTED UPON 



Floret shears 

Staplor 
Wtre snjpt 
Pliert ' 
Wir« 
Tape 

String , ' 

Ribbons 

Dried m3teriats 

CarKJIes 

Candelabra 

Aisle cloth 

Krreeling bench 

Prop* 

Bdsket 

Cylinder vase 
Pedis tal vd«e 
Fiare vase 
Pillow vase 

nanrilA hntMi and c.^ntsr Picce bowls 



PERFORMANCE KNOWLtDOE 



Inspect premises before decoraiin9 
Con$ider room layout, ceiling height, etc. 
IrWi^ievv customer to ascertain desires 
Aid in choosing ^stefully 

Choose props and c^nd^la^ra, ftorat arrangenients <^ 
Form design of finished product mentally 
Gather necessarV ttems to be used 
Make arrangements with premises (church, hall, etc-f for 
decorating time 

dec(sions cues 



SAFETY - HAZARD 



"K" and "L" iSee Appendix) 
Power tools^ transportation 
Not familiar wnb^ pl»ce^lQ_be decorated 



ERRORS 



Choose materials in season 
Select Size and quality of decorations as 
to price range desired 



Consider customer instruction 
Consider design principles 
'Consider cost factors 
Consider availability of 'Applies 
Consider time u^ge 



Poor letting 

Not to customer's satisfaction 
Inefficieni use of time and space 
Not worth price 



SCIENCE 



MATH - NUMBER SYSTEMS 



Oes'ignjr balance, scale^r harmony^, focal point, accent, ^ 

rhythm, repetition and unity 
Line, form, pattern, texturf^ color, odor and space 
Weddings and gaJa affairs, hoftdays and speCfaJ occ3$tons, sex^ 

age, religion, social groop and organization 




Basic arithmetic skills in relation to / 

arriving at retail price 

price ol a bunch or a box 
Measures of lef>gth Jlnc^s m height- lef>gtb - feet lo follow 

specif icatiorts I ' 
Measures of time and speed [Time allotted for arrangement) 
Measures of weight iCox folta^e - fertilizer) 
Mea^res of temperature fRe^lating refrigerator and working 

conditions! 

Liquid and dry measures (Fertilizer and bloom additives) 

Ratio ar>d proportion [Water to container ■' design to container) 

Read and interpret labJes^ charts and/or graphs 

Given 'a coding system, recognize and identify each unit involved 
by assigning necessary sv>nbois, numerical or literal 
[Sample pictures for wire orders - coded) 

Oetermination of area of triangles, ^e&r perimeter and diagonals 
6i polVflOns with more than fQwf sides; area, perimeter and 
diagonals of quadrilaterals (four-sided ftgures); area and 
circumference of circles; and use of arcs or chords in deter- ' 
mining fact« about a circle or its parts 

Geometric constructions ' 

11 



COMMUNICATIONS 



Reading comprehension with sensitivity to customer's needs 
Refer lo orjgtnal sales interview and pictures 
^ 



1^ 



(TASK STATEMENT) pR^ss a blooming PtANT 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



T 



Knife 

Floral ihears 

Sctssort 

Stapler 

W^ter bulb 

Wire 

Tape 

Ribbon* 

FoU ■ s 

Paper 

Oried metefiaU 

OecoFBtive novel i ties end msienals 
Bucket* 

Baskets 



"PERFOnMANCE KNOWLEDGE 



2hoos^^t§r\i - deiemtine si^e o4 poi_ 
jClean and^weter with a water bulb 
i either b<Mljf , baskets or foil 
If foil-'S&^^ijllh scissbrsv^iie and color that brings foil 3 to 5" 
above lip of'tx^^^pendT^t^jQn foliage ai>d locetioa of 
blossoms. P^per^^&hqjn center otSo\t for drainag^^ 
Make a bow of no. 9 ribfoon place it^Ofva wrre attach it to 
e pick and insert it through toil to the ffOirrt-pf the plani ; 



Jag for wrapping 



SAFETY " HAZARD 



'f' (See Appef>dix) 



CUES 



ERRORS 



When be^i time during plant growif. cYcie 
Decide on size and quauty^as to pnce 



ObMr*9^alitV of plant 
M Or tic u I tu rS>tl|>c ip I es 
Plonts in season 



toss of blooms 
Death of plant 

Not worth the Prfce in siie and^or 



SCIENCE 



Principles; de5>9n. balance, scaie^ hamnony^ focat point, 

accent* rbythnn. r^petitjon^ unity 
Elen^nts^ line, form, pattern texture, color ,^ odor, space 
Psychological factors: death", sickness, birth* holidays and 
special occasions^ weddir^ and gala affairs, sok^ age^ 
religion, social grouP^ organization* hobbies 



ERIC- 



MATH - NUMBER SYSTEMS 



SasiC arithmetic skills as follows: 

Addition and subtraction of wf^ole nunnbers 

Multiplication and division with vv^ole nunnbers ^ 

Reductjon of fractidnj^ (Btannple 12/16 = jJA) 

Addition and subtraction of proper <e)tample 3M) and iftiProper 

(eitample 11/6) fractions 
Multiplication and division of proper and rmi .oper fractions 
Changing miited nutnbers to improper fractions (Example 

4 3/4 - 1974) 
Addition and sitjbtraction of decimal fractions 
MuHiplication and division of decimal fractions 
<^Roundit>g off decimals and whole numbers (Example: *4877 ^ 
H = ,488 when rounding to three decimal places) 
Changir>g percents to fractions and fractions to percents 
Finding a percent of a number and v\^at Percent one number 

is of another 
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COMMUNICATIONS 



Reading comprehension with sensitivity to customer's needs 
Tafk with salesperson about original mtervievv 



("TASK STATEMENT) 



ARRANGE A FRUIT BASKET 



TOOLS, EQUIPMENT, MATERIALS 
OBJECTS ACTED UPON 



Kntfe 

Stapler 

Scales 

Cellophane 

Tape 

String 

R»bbon« 

Paper 

Tray 

Baskets 

Bowls 

Buckets 



PHRFOHrMNCE KNOVULflJtlE 



Select fruit and nuts and container - arrange basket 
Stack m pyramtd fashion 

Cut cellophane to ^iie under botV>m of coniau^cr 
Staple 
Tie on bow 
Tag for wrapping 



DECISIONS y 



SAFETY " HAZARD 



"k" aod "L*' {See Appendix) 

Cleai) food to frae M of bacetena to prevent disease and dis- 
orders to recepient 



Select t^ualtty fVuit vvith j^alaiabthty 
♦ 



CUES 



ERRORS 



Consideration of customer instructions 
AvaiJabihty of each rtem ^ 



Poor design 

^k>t pleasing to Customer ^ 

Poor fruit selection m taste, and quality 



SCIENCE 



0 



MATH - NUMBER SYST^ MS 



Basic arfttifletic ski Its 
Addition^r sTOtraction, multiplication, and'division of whole 

numbers 
Reduction of fractions 

Addition, subtraciton, multiplication and division of proper 

and improper fractibns 
Changing mfxed numbers to improper fractfonf 
Addition, stjbtraction, muhtplicatibn and division of decimal 

fractions 

Rounding off decimals and whole numbers 
Chang^g percent^ to fractions and fractions to percents 
Finding a percent of a number and v^at percent one number 
IS of another 



COMIVIUNtCATIONS 



Principlei: design, balance, scale, hamiorvy, focal point, accer^t, 
rhythm, repetition^ unity 

Elements: line^ form^ patter, texture, color, odor, space 

Psychological factoid: sickr>es»t holidays and special ^ 
oocaiijon*^ t^wddtnjp and affairs, soctaf group* hobbws 



o 

ERIC 



Reading comprehension with sensitivity totxjstomer's needs 
Refter to salesperson 



5>1 



f 3 



(TASK STATEMENT) plant a dish garden (terrarium) 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACtED UPON 



PERFORMANCE KNOWLEOGE 



SAEETY - HAZARD 



ShMt mon 
Loaf cleanttr 

Dttcorativ« novdtiei 

Container 

SotI 

Charcoal 

Stones 

Sttnd 

Foliege ptanu 



G^rhef items used to design garden 

Choose design- 

Insert plants in container 

Covgr wVh sheet mots U wj^h preps^^ sorf 

Use charcoal, stones or sand ior drainage 

Clean leaveswith leaf cleaner 

Water anchclean container ^' ^ 

Tag for packaging * 

DECISIONS 



"K" and "L" (See Appendix) 



^ CUES 



Choose materials 
Choose contair>er " ^ 

Choo$e design * 
Decide on size and qualify as. to price 



Availablli^ty of each item 
Qoosideraiion df customer in struct ion 
Application of design principles 



ERFtORS 



Plant roots and durability 
Noi pleasing customef 

Poor dtfsign * ^ 

Nbf worth the price in fize and/or- 

texture ^ ^ _ ' 



SCIENCE 



MATH - NUMBER SYST^^MS 



COMMUNICATIONS 



Oesigni, baUfie*^ *cal«» h^itndny, focal poin^ accent, rhythm, 
r^kiditfon end unity 

Llnt» torm, ptmm. tixture, color, odor, and «>ace 

Dtsth, skknaMi, birth, holkkys snd ^wclal occasions^ weddings and 
gite wffBhtt itx^ «Qt» r#l*gion^ social group and organization , 



Ba sic artth rnetic ski lis 

Addition, subtraction, multiplication and division of whole , 

numbers 
Reduction of fracttoris 
AdditfOni, subtractton^ multiplication and division oF proper anc 

improper fractions 
Changir>9 ^ixed numbers to improper fractions 
Addition^ subtraction, mult'iplicatfon and division 6f decirrial 

fractions 

Rounding gff deCHnah and whole. nurhbors^ 
Changing ^>et;cents.to fractions and fracttoni to percepts 
rtnding<^ percent of a number and what percent one number 
is of another 1 



(feeding comprehension with sensitivity to customer's nee<^ 
Talk with lale^Mtrson about originat dVtier 



L 



ERIC 



Duty B Selling and Servicing ' 



1 ' Sell a floral product (floor) 

2 Establish and maintain display area (floor sales) 

3 Wrap a floral product {floor sales) 

4 Sell a floral product (phone) \ 



♦ 
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(TASK STATEMENT) sell a floral pro ouc\< floor) 



TOOLS; EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



PERFORMANCE KNOWLEDGE 



SAFETY - HAZARD 



Sctttort 

Knife 

Stapler 

S«l«» tllp« 
Phone directory 

0lN\f9 directory 
PkctiJre« 
Baskets 
Credit rndex 
Price chart 



Care cards 
\Wreppin9 peper 
Boxes 
String 
Tape 
Staples 
Cards 
Envelopes 



Greet and determirie cummer's ne^s 

Shovv di^iay and give an actual cost or estimate 

Close sale - vurit^-up order correctly 

ca^^ credit card fvvith signature)^ charge twtth ^rgnature) 
Include card and attach properly 
Cross check addresses, phone number/tjme and pJace 
Provide persor>al customer service by anstA^ering questions and 

seeking solutions 
Arrange for wedding mtervievv vujth designer by appointment 



Oemon^trati 
01 



lesfli 

izt»lh 



wrapping and packaging for delivery 
ISIONS CUES 



lethod to close sale 
ihd quality of products as 



Determine bes 
Decide on sizt^ 
to price 

Determine psychological factprs 
Know reasons and availibility 



"K" and'XV (See Appert^lix) ^ 

AisJe ways and displays free of obstacles and secure to prevent 
* customer injuries / 



errdrs 



Analyze customer behavior 
Analyze objectives 
Use logic 

Follow weather conditions 
Use delicacy with products 
Check pJants for vuatcr 



Failure to close sale 

Failure to please customer 

Wrong address 

Poor packaging 

Plant or flowers unwatered 



SCIENCE 



MATH - NUMBER SYSTEMS 



Oaeth, sicknesi, tjirth, holidays and special occasion«< weddings 
end other gala effeirs , sex, age, religion, social group and 
organtntioc^ hobbies 
KhovMledgt of tmk design*, principles and elefnents of design 

Draw end pMmiity 

Uie of aentes * fe#, tou^> snell end sight 



ERLC- 



Basic arithmetic skills 

Addition, subtraction* multi plication, and division of vuhole 
numbers 

Reduction of fractions , 
Addition, subtraction, multiplication, and division of proper 

and improper fractions 
Char>ging mixed numbers to improper fractions 
Addition, ^btraction, multiplication and division of decimal 

fraction^ * 
Rounding off decimals and vuhole numbers 
Chartging percef^ts to fractions and fractions to percents 
Finding a percent of a humber and What percent one number 

IS of another 
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COMMUNICATIONS 



V 



Rpading and writing comprehension with sensitivity 
Communicate with delivery person and designer 



(TASK STATEMENT) establish and maintain display area Ifloor salesi 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UpON 



PERFORMANCE KNOWLEDGE 



Genefat tiouMkeePing - dusTing^ sweeping, plant care (water 

and cle«n) 
Stock shelves 
Window display 

/Refrigerator cteantn^ aod djspJay 
Decoreite plants 

Package floral product! * neetlv and seasonally 
Write cards * addrett envelopes uslr>9 Cris« CfO^* directories^ etc. 
Demonstrations - check and recheck Plants for water 
Check packeget for delivery' 



SAFETY - HAZARD 



SciMTt ' 

stapler 

Knile 

CrHecroti 
Phone rfl^ctory 
Wire directory 
LcKel directory ' 
Towie*- 
Tifwe 

Plent shine 

Care cards 

Wrapp4r>9 paper 

BOMe» 

String 

Tope 

Staplw 

Cards 

Envelopes 

Stnock 



DECISIONS 



CUES 



rmpjied * app^tcatjOfvof procedure 
Determine weather condittonsi^ 
Know the ieasons 



' K ' and"L" (See Appendix) 

Aisle ways and displays Iree of obstacles and secure to prevent 
customer injuries 



ERRORS 



Analyze customer reaction 
Analyze oblectives 
^ Good use of space and color 
Follow weather conditions 
Check orders as to packaging and 
address 11^ 



Unattractive area 
Nort^promoting displays 
Inefficient use of space, time and 

promotion furids 
Not doubJe checking orders 
Plants and flowers unwatered 



SCIENCE 



MATH - NUMBER SYSTEMS 



De«th^ S4Cknes»r biilh, holidays end special occasions, weddings 
and gafa affairs, stx^ ^ge, religion, social group end 
organ iiation,. hobbies 

Knowledlgp of ba$lc designs, prirtciple« and elements of design 



Basio arithmetic skills 

Addition, subtraction, multiplication, and division of whole 

numbers ^ 
Reduction of Iractions ^ 
Addition, subtraction, muttipticalion and division ol Proper^ 

and improper fractions 
Chartging mixed numbers to improper' fractions 
Addition, subtraction, multiplication and division of jtecimaJ 
fractions 

Rourniing off decimals and vwhole rujmbers 
Changing perc^rs to fractions and fractions to percents 
Finding a percent ol a number dnd what pef^nt one number 
fs of another 
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COMMUNICATIONS' 



Reading comprehension 
Refer to designing 
Refer To phone*orders 
Refer to delivefy"' 



(TASK STATEMENT) wrap a floral product (floor salesJ 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



PERFORMANCE KNOWLEDGE 



SAFETY - HAZARD 



Scissort 

Phon« directory 
Cri» crott 



Qar« Cftfdi 
Cardt 

Tape 

Siao\«9 

Sirk 

Wtnspping paper 
Ti«su« 

Mhnry tagi 
Olloflhane 



Planter - packaging' 

Plants - bloommg r wrapping 

Gift - packaging 

Cui'arrangmenT ' wrapping 

Corsages - boxing 

Weddings - labeling and boKi^^ 

Include care cards, 9reeiit>g card, address, time ' stapled to 
package 

Check for water^Jifippearance before taking to delivery 



"K" and"L" (See Appendi?c} 



DECISIONS 



CUES 



Determine ' method of packaging 
Krw>w delicacy of product 
Detemf>ine weather condition 



Type of product 
CustorT>er instructions 
Specific produCT requ('renf>ents 
Journey to destinetfon 
Tinr>e of year 



ERF^ORS 



Un$ecure<i packaging 
Unsafe packaging 
Spoilage and waste 
Inefficient use of packaging 



SCIENCE 



MATH - NUMBER SYSTEMS 



COMMUNICATIONS 



Death, «ick nen, birttt, holidays and special occasions 

Wttddingi and QalA affalrt^ 3e>c, ag^, religion, social grouP 
wrvd orgwtiation 

KnoMlttdg« of ba»ic decjgnt as well as ele«t)ent» and principles 
of <ts«i9n 



Baste artthnr>etic Skills 

Addition, subtraction, nr>ult(p1icationf and diviston of whole 

nunr>bers 
Reduction of fractions 

Addition, subtraction, nr>ul tip Meat ion and division of proper 

and inr>proper fractions 
Char>ging mixed numbers to inr>proper fractions 
Addition, subtraction, multiplicatiori and division of decimaJ 

fractions 

Rqundtr^ off decrmats and whole numbers 
Changing percents to fr^tions^and fractions to psrcents 
Finding a percent of a numbet and what percent or>e number 
IS of another 



Reading comprehension 
Refer to phone S*?Uir>9 - 
Refer to designing 
Refer to delivery 



ERIC 
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(TASK STATEMENT) ^SELL a floral product iphOne) ' 



TOOLS, EQUIPMENT, MATERIALS, 
* OBJECTS ACTEO UPON 



PERFORMANCE KNOWLEDGE 



T«l«ptM3n* 

Wlf« service dtfoctorV 
UXAl dirvctory 
PicturM 



Cred»t bureau r«gi»ter 
0«d4t c«rd indef ^ 
T«t«phonft zor>a pricing 
Telegranu 
Price chart 
TVpev^rii^ 
Cards « 
Ehvalop«s 
Stapler 
(>tp<rou 

Bell telephone tips^ 



Interpret cu»tom«r need» 
Oescnbe products wrballV 
Gtv^ prrc^ mformatton 
U*e credtt index, criss-cross ' verification 
Use locai and Mira directories * ^ 
Keep reciprocal f»le« i_ 
KnOM location and t»rne of events, use obituarV from laiost 
nevvspaper and keep constant contact wth funeral directors 
' and hotpitats 

WrMe order DECISIONS |_[ CUgS 



SAFETY - HAZARD 



Implied - appiication of Mies techniques 
Determine size and availability of ftorol 
Products as to quoted-Price ^ 



ERRORS 



Customer behaivior remarks, ob^eciions 
Use Pictures for refer er>ce 
Check selable products available 
Price list 



Failure to close s^le 

Inefficient use of time 

Failure to create a clear picture 



SCtEnfCE 



MATH - NUMBER SYSTEMS 



COMMUNICATIONS 



DeAthr sickrtett, birthr holidays and special occasions 

t w kllngi and gala affairs, sex, age^ religionr social grouP 
and organlzatfon ^ 

Knowledge of basic detigns ^ eiement^ and prir>ctples 



Basic arithmetic sl<ills= 

Addition, subtract! on ^ multiplication and division of whole 

numbers 
Reductions of fractions 

Addition, subtraction, multiplication and division of prcper 

and improper fractions 
Changing mixed ruimbert to improper fractions 
Addition, subtraction, multtphcAton and division of decfmal 

fraction^ ^ * 

Rounding off decimals and whole numbers 
Changii>9 percenis to fractions and fractions to percents 
Finding a percent of a number ^nd vvhat percent one number 

is of another 



Reading comprehension Mith sensitivity 

plu^ be able to Paint a "memory picture" 
over telephone 

Write orders legiblV and precisely 

Pleasing voice over telephone 

Refer to designing 



of j>roducts 



ERiC 
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?7 



Duty C Delivering and Servicing 

1 Maintain delivery area and delivery vehicle 

2 Make deliveries 



O 20 

ERIC 



(TASK STATEMENT) maintain delivery area and delivery vehicle 



TOOLS. EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



PERFORMANCE KNOWLEDGE 



SAFETY - HAZARD 



Knife 
Scittor* 
Hocnmer* 
Crow ban 
Dolli«« 
FOfklift 
Truck 
Hand toot* 



Meet incoming deliveries and check invoices 
Stock shelves - warettouse 
Sweep floors and dust 
Check truck * o'tit gal, cleaning 
Check treating system of truck 
Unload flowers * place in water in refrigerator 
Do odd jobs - carpentry^ electncal vtfork, displays etc^ before 

and between delivering work 
Pre|>afe lor next c^liv^ry and route 



DECISIONS 



CUES 



^'K" and "L" 

Saletv - protect aj^ifist electrical and motorized equipment 

Avotd lifting fieavy packages 
Hazard* - alectricat shock 

Motor accident, back iniury, falling merchartfise 



ERRORS 



Implied ' application of procedure 
Determine v^en to gat ready for next 
delivery 



Weattier conditions 
Number of 'defiv^nes 



Poorly maintained fleet 

Inefficient use of maintenance funds 



SCIENCE 



MATH - NUMBER SYSTEMS 



COMMUNICATIONS 



ERJC 



Basic arithmetic skills 

Addition^ subtraction, multiplication and division of vy^ole 

numbers 
Reduction of fraction* 

Addition, subtraction, muttipJication and division of proper 

and improper fractions 
Changing mixed numbers to improper fractions 
Addition, subtraction^ multiplication and division of dectnrial 

fractions 

Rounding off decimals and vy^hole numbers 
Changing percent* to fractions and fractions to percents 
Finding a percent of a number afid vy^at parcert ore number 
is of another 



Reading compret)ension 

Check with sales ; 
Check v^th designer 
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(TASK^ STATEMENT) make deliveries 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Truck 

Holdtr^ device (for packages) 
Map» 

Dk«ctorie« 
Crin crota. 

Paper 

Drtver slip 
Clipboard 
Time clock 
S^es slips 
Obituar{«« 
Flash li^r 
Hsnd tools 



PERFORMANCE KNOWLEDGE 



Delivery of Moral prottuct^ with respect to location and time 

boxing and packaging 
Routir^ * addresses lor elfictency in time and "Mileage 
Pick up * churcheSv wedding$, banquetSf wholesale houses 
C.O.D.'s - collect I Of products deliver^ 
Dress and unifOrrn Clean and neat 
Double check packaging , address and routing 



DECtStONS 



SAFETY - HAZARD 



Salety' 



Hazard . 



Detefmine most efficient detivefy and 
pick up route - time and date 

How to remake floral products that 
upset, etc. 



CUES 



Obey traffic lawt 

Aware of weather corxJrtions 

Night deliveries 

Of I beat locations 

Accidents, arre$ts - speeding uPset p rocket 
Accident, late deliver> Ireezing - vvater 
Drivir>g ^ locating numbers 
Neighbors, laMrng - robbery, etc* 

ERRORS 



Map 

Trrie availability 
Weather conditions 



Inefficient use of personnel 
Inefficient of dHivery vehicle 
Inefficient us^tfT time 
Slow service^ 
Customer dissati si action 
Product spoilage and waste 



SCIENCE 



MATH - NUMBER SYSTEMS 



Basic arithmetic skills 

Addittoo, subtraction, multiplication and division of whole 

numbers 
Reduction' of fractions 

Addition, subtraction, multiplication, and division of Proper 

improper fractions 
Ghartging mixed numbers and improper fractions 
Addition, subtraction, multiplication and division of decimal 

fractions 

Rounding olf decimal and whole numbers 
Changing percents to fractions and fraction to percents 
I inding a percent of a number and what percent one number 
rs of another 



o 

ERIC 
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COMMUNICATIONS 



Reading Comprehension with sensitivity 
Refer to sales 
Refer to designing 



I 



no 



A. Tools 



B, Supplies 



Knife 

Floral shears 

Scissors and wire snips 

Stapler 



Wires 
Tape 
Parafilm 
String 
Nettings 
Ribbons 
Floral paints 
Corsage pin 



Accessories 

Dried materials 
Decorative novelties 
Lettering 
Easels 

Containers 

Glass — Pots made 

Cylinder vase 

Pedistal vase 

Flare vase 

Bowls 

Brandy snifter 
Pillow vases 
f Trays 
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Scales 

Dry and wet measures 

Strippers 

Pick machine 



Boutonniere pin 

Chenille stem 

Foil 

Tissue 

Paper 

Cellophane bags 
Adhesive 
Floral ciay . 
Picks (wooden) 



Candles 
Candelabra 
Aisle cloth 



Water bulb 
Pictures 
Prongs 
Hand spade 

I 

Pig tail i 
Boxes I 
Water pics [ 
Hyacinth stake 
Sheet moss 

Spring moss (sphagnum) 
Leaf cleaner 
Greening pins 
Cellophane 



Kneeling bench 
Props 

Wreath frames 



Baskets 

Pitchers 

Novelty vases 

Bud vases 

Cups 

Buckets 

Cans 



Candle holders 
Mache' 

Centerpiece bowl 
Spray base 
Bouquet holder 
Bottles 



E. Holding devices 

Pin holder 
Foam 
^ Hardware cloth 
Styrofoam 
Evergreen 

F. Flowers and foliages 

Line 
Mass 
Filler 
Form 

Decorative material 

G. Basic design 

Horizontal 

Hogarth 

Vertical 

Inverted T 

Symmetrical triangle 

Asymmetrical triangle 

V H* Principles of design 

Design 
Balance 
Scale 

' L Elements of design 
Line 
Formx 
Pattern 
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Chicken wire Soil 

Verm icu lite Charcoal 

Florist clay Stones 

Emblem Sand 
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Right angle 
' Cresent 
Circle 
Oval 
Zig zag 



Harmony 
Focal point 
Accent 



Texture 
Color 



Spiral 

Diagonal 

Cascade 

Colonial 

Spray 



Rhythm 

Repetition 

Unity 



Odor 
Space 
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J. 



Psychological factors 



Death . 
Sickness 
Birth 



Weddings and gala affairs Social group 
S^x Organization 



i-lobbies 



Age i-lolidays and special 

Religion occasions 



K. Safety 



L, Hazard 



Avoid broken vases, glass, wire, picks, thorns 
Handle tools, kn^fe, scissors, etc. with care 
Keep floor clean of debris and water 
Wear waterproof shoes 
Wear safety glasses 
Wear safety clothing 
Have first aid kit at hand 

Small cuts, punctures^and^^atches 
Slipping and causing sprains, bruises and breaVs 
Bodily injury and eye injury 
Prevent infection — bleeding and pain 
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